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Introduction

The customization guide is a resource to help partners The microsite pages have been color coded (shown
navigate their Webex Calling for Service Providers below) and marked in the top left hand corner of every
microsite editor. page to help you keep track of the pages that

are affected by each section.
Under the Webex Calling for Service Providers tab there

are four sections labeled General, Differentiators,
Offers, and Testimonials.

Webex Calling for Service
Providers Website Pages

. . . . .
. . . . .
. . . . .
. . . . .
. . . . .
. . . . .

Overview Features Why Move to Cloud Why Cisco  Cisco Offer
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Branding - Partner Info

Partner Name Partner Website

Your branding name, which will The URL to your website

be used throughout all of the sites. homepage. The partner logo in the
upper-left corner of your microsite

Examples appear inside ()  will direct to the link you provide.

e
CISCO

ol l i l I Overview Features  Why Move to Cloud ~ Wh Offer
cisco
1-888-469-3239

\‘

Better Communications Tools @00“.

for Businesses

A single solution for voice, video, messaging and
collaboration with Cloud Calling
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Branding - Branding

Company Logo Site Icon/Favicon Stacked Company Logo

Your partner logo, which will be Displayed in the address bar. Your Stacked Company Logo,
displayed throughout the sites. The format for the image you have  which will be displayed throughout
The format for the image you have  chosen must be 16x16 pixels or the sites. The format for the image
chosen should be a PNG with a 32x32 pixels, using either 8-bit or you have chosen should be PNG
transparent background or a SVG. 24-bit colors. The format of the with a transparent background or
The image should be at least image must be one of PNG, GIF, a SVG. The image should be at
500px wide. or ICO. least 500px wide.

=

<« @ & https://product-digital.cis§o.com/cisco-broadcloud-calling/ w

ol I Il I 1] Overview Features Why Move to Cloud  Why Cisco  Cisco Cffer
cisco

Better Communications Tools
for Businesses

A single solution for voice, video, messaging and
collaboration with Cloud Calling
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Better Communications Tools
B s

Branding - Colors
Brand Hex Codes Brand Fonts

Hex values of your brand colors. Your primary brand font name.

Primary Color
Secondary Color
Accent Color

ol l i l L] Overview Features Why Move to Cloud  Why Cisco  Cisco Offer
cisco

S 1-888-469-3239 c | S C o

—

_ -

— @°... ()

Better Communications Tools
for Businesses e

\ E
=) ! " R
A single solution for voice, video, messaging and s - / V‘\ o o> :\

collaboration with Cloud Calling

Simple Cloud Apps for Collaboration and Calling
([ —— |

Move your business communications to the cloud. Manage your calls and collaboration tools within a single platform.
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General

Partner Offer Name

Your commercial, customer-facing
name for this Webex Calling for
Service Providers Offer.

for Businesses

A single solution fg i i
Cloud Calling

Free Quote

messaging and

Sales Phone Display Text

Your main inbound sales phone
number for this offer. Enter values
exactly how you want displayed
(e.g. clarify between 1-800-555-
CSCO vs (800)-555-2726, etc.)

Better Communications Tools

Sales Phone Number

Your main inbound sales phone
number. This number will be called
when clicking on it from this page.
If no sales number is provided, this
field will not show up.

view Features Why Move to Cloud = Why Cisco  Cisco Offfer
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General

Partner Offer Landing Page
This link will be used when clicking on the following in your microsite:

» Company Logo on Overview page » Information button on
Why Move to Cloud page)

Why Cisco?

Delivered by Cisco

Complete collaboration stack including voice, team collaboration and
meetings.

Pre-integrated with a broad range of Cisco phones, headsets and
telepresence devices.

Secure, enterprise-grade business communications solution from a
proven vendor.

Delivered with PSTN connectivity by a trusted Cisco partner

Why <Partner> page

il
cisco

Better Communications Tools
for Businesses

Simple Cloud Apps for Col

CIscoO
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Cisco Partner Logo

The Cisco partner logo that corresponds to your
partner status with Cisco (e.g. Cloud and Managed
Service Program - CMSP). You can get it here.

Cloud Communications

c I s c o ® Simple and transparent subscription model 1o help you plan and scale
® Built to support multisite and global multi-national networking requirements

® |ntelligent user experience that integrates customer collaboration applications

Services and Support to Ensure Successful
o | I 1o I I

and devices with other cloud applications, so you can streamline workflows and
SUpport a more intuitive way 10 work

cisco

Get The Best Solution
For Your Business

N
Cisco
Partner

Contact us for more information
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Get The Best Solution

aEEE——— For Your Business

General

Call to Action Button Label

This field allows for customizing the label used for
the button that jumps to the Call-to-Action. The
maximum length of the label is 20 characters.

included in the Package

alllrllll
CISCO

Overview Features Why Move to Cloud Why <Partner>  <Partner> Offer

Contact Us Sales: 888-123-CISCC

Get The Best Solution
For Your Business

N
cisco
Partner

10
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Differentiators - Differentiators and Drivers

Description

Suggested key differentiator content includes:
your unique selling proposition for this offer, your
partner status and experience with Cisco, ancillary
offers, special expertise you bring to the table, and
your awards and market recognition. Limited to
500 characters.

Delivered by Cisco

Complete collaboration stack including voice, team collaboration and
meetings.

Pre-integrated with a broad range of Cisco phones, headsets and
telepresence devices.

Secure, enterprise-grade business communications solution from a
proven vendor.

Delivered with PSTN connectivity by a trusted Cisco partner

<<<<<

Better Communications Tools
for Businesses
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Differentiators - Why Work with You
for Webex Calling for Service Providers?

Quality Cloud Calling and
Collaboration

Title Value Proposition #1 Value Proposition #2

The title of your differentiation Section is free-format, Continuation of your value S
section. This title should capture maximum of 800 characters. We proposition. Section is free-

the main reason why end- recommend you use bullet points. format, maximum of 800

customer should choose you over characters. We recommend

other service provider partners or you use bullet points.

VARs to get this solution. This title
is optional, as this section is free
format. Limited to 100 characters.

_( Quality Cloud Telephony fgr Your Business Provided By Cloud Calling) foke B oo Vit lberashoe S

é Supporting Businesses Technology: A (" Customer Satisfaction: A <4 Sk SHAWNEE MISsION premier,
Cisco delivers high-quality responsive collaboration, calling and Ciscocustomers have had a great experience with our solutions. Ask
messaging business applications to help your business scale while us about some of our customer case studies. We love to brag!

streamlining operations.

Strong Cisco Partnership:

The Best Fit Solutions: Cisco is 100% powered by Cisco technologies. We have Cisco
Cisco recommends the best type of solutions in order to meet your trained engineers on staff and can help you configure your licenses
company’s goals. We understand your business and are with you to reap the best return. “Partner” can also help you leverage your
from beginning to end. Our cloud telephony offer provides quality internal Cisco infrastructure to provide the most streamlined, secure
digital voice and an integrated collaboration experience from any cloud deployments.

device. Cisco Cloud Certified:

C F i Cisco is a Cisco Cloud Partner with Specializations in Master
Cisco has the experience and skills to offer customers a complete Collaboration, ( put other certification in here). We can outline the
solution or recommend affiliate partners that can give you the best implementation options for your business with your team.
optimal solution. We work with you to optimize your communications

network and help you decide what options may meet your short and

long term goals.
S \\

Why Cisco?
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Differentiators - What Do You Do Best”?

Title of Differentiator

The title of your differentiator.
Limited to 100 characters.

Description

Free format section. You can use title and text.
Limited to 750 characters per differentiator.

Why Cisco?

Upgrade Your Business
Communications Easily With Cloud

We have what’s needed to offer a
smooth turn up of your new Cloud
Calling solution:

Quality digital voice and video and
telephone number (TN) call
management

Strong professional services
methodology

Deep experience in all delivery
models: on-prem, hybrid, cloud
etc

Experience with mission critical
applications across multiple

locations
Flexible install and support

Your Success Is Our Success

At Cisco, we know that our solution
need to make your employee’s life
easier. Our goal is to make our
technology so simple that you can
focus on your business and your
customers.

« Easy Onboarding solutions

« Monitoring, management, and
dedicated 24x7 end-user
helpdesk support

« Dedicated portals to give you the
control you need

Knowledgeable 24/7 Service and
Support

Cisco offers the support necessary to A

alleviate your IT employee’s workload.
Our services include:

24/7 expert support
Maintenance upgrades, patches
and features all pushed from the
cloud

Real-time management and
monitoring to ensure service
quality standards are met

bl

cisco

Quality Cloud Calling and
laboration

Quality Cloud Telephony for Your Business Provided By Cloud Calling

‘Supporting Businesses Technlogy: Customer Satistaction:

ana solations. Ask

susamining operatons. Strong Cisco Partneraiip:

The Best it Solutons: (Gicols 100% powered by Gisco technologies. Wo have Cisco.

Take A Look At Wh

premier,

us for more information:
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Get The Best Solution

aEEE——— For Your Business

Differentiators - Cisco Partnership
Supporting Statement

Supporting Statement Title

Statement (or list of statements) testifying to Summary of why you are the right Cisco partner

why you are the right partner to deliver this for this offer. Limited to 100 characters.

Cisco solution. May include your partner status,

experience with Cisco, etc. Limited to 500 —
characters.

Services and Support to Ensure Successful
@ ' ' i ' ' 4] Cloud Communications

® Simple and transparent subscription model 1o help you plan and scale

N
Cisco
Partner

® Built to support multisite and global multi-national networking requirements

® |ntelligent user experience that integrates customer collaboration applications

and devices with other cloud applications, so you can streamline workflows and
suepor( a more intuitive way 1o waork
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Get The Best Solution

aEEE——— For Your Business

Offers - Partner Offer Components

Offer Components

Include the general areas of services or components (e.g. PSTN, access, IT services, etc.), the actual
service or component you offer as part of these general areas (e.g. telephone numbers, MPLS, etc.),
and high-level descriptions of the items or why they’re useful. You can also indicate whether the item
is optional or mandatory.

Cisco Calling and Collaboration Available Services

Telecom & PSTN

Local and Toll-Free Telephone Numbers
Direct Inward Dial (DID), Virtual Telephone Numbers (TNs)

Unlimited Calling
Local, Long Distance

Regulatory Services
E911, Number Porting

Customer Support

24 x 7 x 365 Support
Staffed by Certified Engineers and Technicians

Self-Service Portal
Secure Access for User and Admin-Level Service Configuration

Access Services Package

A d Services
IP Access Circuits, Business Continuity

Network Services i I - I 3
P-MPLS, SD-WAN, Multi-Site VPN [] (] '

Managed WAN & LAN Services C ’I sCco
Proactive Server, Network, Application Monitoring Services Partner

Service Level Agreement Options
Quality of Service, Uptime, Priority Traffic Services

Contact us for more information

15
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Testimonials - Customer Testimonials

Company Logo

Your partner’s logo, to
which the testimonial
can be attributed.
Please upload a PNG
with a transparent
background that is
208px wide by 138px
high.

“From a security compliance
perspective, we pretty much get
audited by anything you can
imagine. There’s so many cloud
services | can’t use as a law firm
because of the restrictions | have
for compliance. But we can use
Webex for everything.”

-Andy Jurczyk, CIO
Seyfarth Shaw

D | O

Testimonial

Enter your partner’s
quote here. Thisis a
free-format section
with a limit of 250
characters.

Name

Name or title of
individual to whom the
testimonial quote can
be attributed to.

Company Name

Name of your partner
company that the
testimonial quote can
be attributed to.

bl

S SHAWNEE MISSION
~ 2

“We want to provide students the
opportunities they need to be the
people they want to be. The Webex
tools that we use provide them
chances to see things that maybe
they wouldn’t see otherwise.”

-Drew Lane

Executive Director of information &
Communications Technologies,
Shawnee Mission School District

ook At What Others Are

cla

the ellen degen

"Something undeni
happens when you
from all over the plg
studio. Cisco gave
Show that power to
fans all over the wo
could be part of the]
feel the warmth and
everybody has whe|
the show.”

baying

</l

bly powerful
ring people
Le into the

he Ellen
connect the

d so they
lgroup and
the fun that
they come to

premier

“The BIG GREEN BUTTON! And
video everywhere. We’vefmade
meetings simple and the pisage is
really taking off, which is jery
important for a global cofhpany
separated by distance. W are
building a tighter family.”

-Brian Kaghel, CTO

Premier Research

(-Derek Westervelt, Technical )
Executive Producer

The Ellen DeGeneres Show

cisco v

Quality Cloud Calling and
Collaboration

Customer Satisfaction:
ation, callng and Gacoct hag s

Stron Cisco Partnership:
Gcois 100% powered by Ciscotochnologies, We have Cico.

Take A Look At What Others Are Saying

e st wisson clen premier,

&
y drczyk, €10
Seytarh Shaw

ontact us for more informatior
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